Policing Kent 2010/13 Survey

Kent Police works hard to continually improve the quality of service provided to all members of the public. Your views are an important part of this process and we therefore hope that you will spend about 10 minutes completing this questionnaire.

Priorities for 2010/13

We are now planning our targets and identifying key objectives to focus on for the forthcoming year. Your views will be integral to this process.

	Qu1.
What are the most important community/minor crime issues that Kent Police 
and partner agencies (such as the Council) should concentrate on in your local 
area?





(Please rank in order with 1 as the most important and 10 the least important) 

	
Fly tipping
	�

	
Speeding motorists
	�

	
Drunk and rowdy behaviour
	�

	
Poor street lighting
	�

	
Traffic and parking issues
	�

	
Vandalism/deliberate damage/graffiti
	�

	
Litter/rubbish
	�

	
Young people hanging around
	�

	
Problem/noisy neighbours
	�

	
Abandoned/burnt out vehicles
	�

	
Other issue
	


	Qu2.
What are the most important serious crime issues for Kent Police?




(Please rank in order with 1 as the most important and 11 the least important)

	
Vehicle crime
	�

	
Presence of drug dealers/users
	�

	
Burglary
	�

	
Road Traffic Collisions
	�

	
Fraud
	�

	
Murder
	�

	
Child abuse
	�

	
Sexual assault
	�

	
Hate crime
	�

	
Physical attacks
	�

	
Street robbery
	�

	
Other issue
	


Savings and investment

Kent Police has an extensive programme in place to identify £3.4m of savings so that we can keep frontline police officers and staff serving the public. These savings are being found by a number of different ways. For example, by comparisons with other police forces and organisations to find better and more efficient ways of working. Along with last year’s rise in council tax precept, these savings are allowing us to invest in extra neighbourhood task teams to target criminal damage and anti-social behaviour.
	Qu3.
Are there any areas of Kent Police’s work you think are unnecessary or where 
more savings could be made? 

	

	

	

	

	


	Qu4.
Are there any areas of Kent Police’s work you think should be protected from cuts or 
would benefit from any extra funding?

	

	

	

	

	


Council Tax Precept 2010/11

Kent Police Authority is currently reviewing the budget for Kent Police as part of their duty to set the Council Tax Police Precept for 2010/11. We would like your views on three options for the council tax precept. The Central Government grant increase for Kent Police has now been confirmed as 2.7% for 2010/11. In each option, it is assumed that the Force will continue to make efficiency savings.

Option 1 – No Increase

No increase would keep the rate at £134.65 per year (or £2.50 per week) for the average Kent and Medway (Band D) property. This would mean cuts in the service to pay for nationally agreed growth.

Option 2 – Increase by 2.5%

This is equivalent to an extra 6.5p per week for the average Kent and Medway (Band D) property. This would fund nationally agreed pay increases but no other growth or service improvement. If maintained at this level of increase in subsequent years, it would require significant cuts in the service.

Option 3 – Increase by 4.9%

This is equivalent to an extra 12.9p per week for the average Kent and Medway (Band D) property. This option would prevent cuts in the service and allow the continuation of neighbourhood task teams. 
Qu5 
Given this information, what is your preferred option for the Police element of 
Council Tax for 2010/11?

	
Option 1: No increase
	�

	
Option 2: Increase by 2.5%
	�

	
Option 3: Increase by 4.9%
	�


Thank you for taking the time to complete this survey

Our staff are happy to provide support in completing any part of this questionnaire. Please call a member of our Research team on 01622 65 2666 if you experience any difficulties.

Please return the questionnaire in the freepost envelope provided by 31 October 2009.

